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Storing the electronic comment in a cleaning 
management database as part of a historical 
cleaning record. 



i 



Sending the electronic comment to a manager 
of the cleaning organization. 



Classifying the electronic comment as part of 
a data group file with similar comments. 



i 



Communicating the electronic comment to a 
supervisor responsible for the cleaning area. 



Providing the cleaning person with notification 
of the comment from the cleaning management 
database. 
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Generating a mapping database of a client 
area within a building where the cleaning 
employee works. 



Storing a route assignment in the client area 
for the cleaning employee. 



i 



Confirming a time and date a cleaning employee 
worked. 



i 



Merging the time and date, route assignment, 
building, and mapping database to form an 
electronic work record for the employee. 



FIG. 13 
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Capturing an electronic work ticket in a clean- 
ing management database. 



400 




402 



404 



Storing the client's response to the electronic work 
ticket in the cleaning management database. 



406 



FIG. 14 



